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Assembly Instructions
Thank you for your purchase.

Please follow the instructions below for correct assembly.



 
 

 
 
 
 
 

GARDEN HOSE REEL WHAT’S INSIDE THE BOX



 

 

 

Due to the weight of the filled reel and the pulling force during use, the bracket must be 
installed on a solid surface. 
 
Notice: The surface must be capable of withstanding a force of 50kg. For convenience, 
install the hose reel as close as possible to your chosen water source. Ensure the leader 
hose can reach the tap before mounting. 
 
The hose reel can be mounted on a wall or a post. If mounting onto a wooden post, the 
post should be larger than 100mm x 100mm (4x4 in). Wall anchors are not required for 
timber posts, as the screws can be driven directly into the wood. 
 
Use the correct drill bit size to ensure the bracket is securely fixed. Measure the drill bit 
before use. For masonry surfaces, you may drill slightly under size to allow a tighter fit for 
the wall anchors, as the properties of masonry materials can vary. 
 

 

 

Lift the reel and slide it into the bracket holes. 
 
Connect the leader hose connector to the reel and the tap. 

 
• Check if the water hose is leaking. 
• Leaking near the tap 
• Leaking near the hose reel 
• Check whether the nozzle is leaking. 
• Check whether the hose retracts normally. 
• Hose won’t retract automatically 
• Unable to pause 
• Check whether there is an O-ring in the hose connection. 

 
 

START TO INSTALL START TO INSTALL

PRODUCT TESTING



1. Before use, check whether the working pressure of water or gas matches the 
product specifications. Also ensure it is suitable for use with acid or alkaline 
liquids. 

2. Pay extra attention to electrical safety when using electric drums.It is important 
to understand basic electrical safety. Only qualified personnel should carry out 
daily inspections and operation to ensure safe use. 

3. Do not operate in adverse environments, such as where the product may be 
crushed by heavy objects, dropped from height, or exposed to direct sunlight 
for extended periods. 

4. Non-qualified personnel must not attempt to open the unit,to avoid damaging 
internal components—especially the high-tension spring steel strip inside, 
which may snap out and cause injury. 

5.  Regularly inspect the electric drum’s cables to ensure they are intact and 
undamaged. 
If there are signs of rodent damage, wear and tear, or cracking due to ageing, 
discontinue use immediately and replace the cables promptly. 

1. Pull out any length of the pipeline as required for your work and release it to 
lock. Pull out another short section to unlock and allow retraction. 

2. After completing the work, if you want to retract the pipeline, pull out a small 
section and then let go to retract. 

3. To adjust the working length during use, pull out a small section to unlock 
and retract it, then pull it out again to the desired position where it can be 
locked. 

4. When retracting, gently guide the pipeline with your hand to avoid it 
retracting too quickly. If released suddenly, it may damage product parts or 
collide with nearby objects, causing potential injury. 

5. Do not use the full length of the pipeline continuously, as leaving a reserve 
length helps protect the coil spring and prolongs product life. 

 

 
 

 
1. Choose a suitable position based on the principles of safety, firmness, and ease of 

operation to provide sufficient space for the reel to move. 
 
 

2. Choose a suitable location for installation on cement columns, cement walls, or 
steel frame structures; the unit can be installed horizontally or vertically. 

 
 

3. During installation, ensure each expansion bolt and nut is firmly fixed, and 
regularly check for looseness during use. 
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Awesome!
You did it!

We’d love to see how it looks in your
space—share your setup and tag us on

Visit us at www.spacegeneral.co.nz.

Instagram @spacegeneralnz


